
A financial services organization aimed to strengthen its internal 
communication capabilities by improving Korean language 
proficiency among its team members. The focus was on 
conversational business Korean, enabling participants with a 
basic understanding of the language to communicate more 
effectively in professional settings.

The client required a structured training approach aligned with 
real workplace scenarios in banking, finance, and commerce. The 
goal was to build confidence in day-to-day conversations, 
meetings, and business interactions, while ensuring the learning 
remained practical and relevant to participants’ roles, supported 
by Globibo's guided training delivery.

INDUSTRY NAME
Financial Services

LOCATION
Singapore

SERVICES

● Conversational Business Korean language 
training

● 20 sessions of 1 hour each
● Training aligned with the banking, finance, and 

commerce context
● Flexible course material options (standard or 

customized)
● Delivery by experienced language trainers

SETUP

The program was structured into 20 sessions, each 
focused on building conversational fluency in business 
contexts. Depending on the requirement, training was 
supported by either a recommended course book or 
customized materials tailored to the participants’ needs. 
Sessions were designed to gradually improve 
comprehension, speaking confidence, and practical 
usage in professional situations.

MANAGEMENT OF CHALLENGES

Balancing different levels of language comprehension 
within the group required careful pacing and adaptable 
teaching methods. Ensuring relevance to real business 
scenarios was important to maintain engagement and 
practical value.

These aspects were managed through structured lesson 
planning, flexible material selection, and consistent 
trainer coordination, supported by Globibo.

Globibo supports clients in boosting their staff's 
professional language skills through industry— and 
function-specific language learning programs. It 
aims to create corporate training solutions that are 
both amazingly fun and effective, helping clients 
maximize the potential of their people and 
organizations.
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